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1. Introduction 

1.1 Module Cover 

 

1.2 Learning Objectives 
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1.3 Resources 

 

1.4 Main Menu 
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Navigation (Slide Layer) 

 

1.5 Support 
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1.6 Instructors 

 

2. Assessment Cycle 

2.1 Assessment Cycle Beginning 
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2.2 Learning Objectives: Assessment Lifecycle 

 

2.3 Assessment Cycle 
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2.4 Bookmark: Test Design 

 

2.5 Test Design 
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2.6 Test Design 

 

2.7 Bookend: Test Design 
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2.8 Bookmark: Test Blueprint 

 

2.9 Test Blueprint 
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2.10 Test Blueprint 

 

2.11 Bookend: Test Blueprint 
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2.12 Bookmark: Item Writing & Review 

 

2.13 Item Writing & Review 
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2.14 Item Writing & Review 

 

2.15 Bookend: Item Writing & Review 

 



 

DM 28: Unusual Things that Usually Occur in a Credentialing Testing Program Version 1.0 

2.16 Bookmark: Form Assembly 

 

2.17 Form Assembly 
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2.18 Form Assembly 

 

2.19 Bookend: Form Assembly 
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2.20 Bookmark: Exam Administration 

 

2.21 Exam Administration 
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2.22 Exam Administration 

 

2.23 Bookend: Exam Administration 
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2.24 Bookmark: Scoring, Equating, and Scaling 

 

2.25 Scoring, Equating, and Scaling 
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2.26 Scoring, Equating, and Scaling 

 

2.27 Scoring, Equating, and Scaling 

 



 

DM 28: Unusual Things that Usually Occur in a Credentialing Testing Program Version 1.0 

2.28 Bookend: Scoring, Equating, and Scaling 

 

2.29 Bookmark: Quality Assurance 
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2.30 Quality Assurance 

 

2.31 Quality Assurance 
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2.32 Bookend: Quality Assurance 

 

2.33 Bookmark: Score Reporting 
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2.34 Score Reporting 

 

2.35 Score Reporting 
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2.36 Bookend: Score Reporting 

 

2.37 Bookend: Assessment Cycle 
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3. Roles 

3.1 Roles Beginning 

 

3.2 Learning Objectives: Roles  
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3.3 Roles Diagram 

 

3.4 Client 
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3.5 Program Manager 

 

3.6 Customer Support 
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3.7 Psychometrics 

 

3.8 Test Development 
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3.9 IT 

 

3.10 Bookend: Role 
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4. Qualifying Risk 

4.1 Qualifying Risk Beginning 

 

4.2 Learning Objectives: Qualifying Risk 
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4.3 Categories of Risk 

 

4.4 Bookmark: Minor Risk 
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4.5 Minor Risks 

 

4.6 Minor Risks 
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4.7 Minor Risks 

 

4.8 Bookend: Minor Risk 
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4.9 Bookmark: Moderate Risk 

 

4.10 Moderate Risks 
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4.11 Moderate Risks 

 

4.12 Moderate Risks 
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4.13 Bookend: Moderate Risk 

 

4.14 Bookmark: Major Risk 
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4.15 Major Risks 

 

4.16 Major Risks 
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4.17 Major Risks 

 

4.18 Bookend: Major Risk 

 



 

DM 28: Unusual Things that Usually Occur in a Credentialing Testing Program Version 1.0 

4.19 Bookend: Risk 

 

5. Considerations and Actions 

5.1 Considerations & Action Beginning 
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5.2 Learning Objectives: Considerations 

 

5.3 Investigate Issue 
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5.4 Investigate Issue 

 

5.5 Statistical Considerations 
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5.6 Business Considerations 

 

5.7 Example 
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5.8 Minor Risk 

 

5.9 Lifecycle Example 
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5.10 How to Proceed 

 

5.11 Moderate Risk 
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5.12 Lifecycle Example 

 

5.13 How to Proceed 
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5.14 Major Risk 

 

5.15 Lifecycle Example 
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5.16 How to Proceed 

 

5.17 Bookend: Considerations 
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6. Scenarios 

6.1 Scenarios 

 

6.2 Scenario Intro 
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6.3 Scenario A 

 

6.4 Scenario A Risks 
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6.5 Scenario A: Roles 

 

6.6 Scenario A Cycle 
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6.7 Scenario A Considerations 

 

6.8 Scenario B 
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6.9 Scenario B Roles 

 

6.10 Scenario B Risks 
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6.11 Scenario B Cycle 

 

6.12 Scenario B Considerations 
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6.13 Scenario C 

 

6.14 Scenario C Roles 
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6.15 Scenario C Risks 

 

6.16 Scenario C Cycle 
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6.17 Scenario C Considerations 

 

6.18 Bookend: Scenarios 

 

 


